i Newton
i Free Library

NOISE POLICY

Newton Free Library provides a safe and comfortable environment conducive to the use and
enjoyment of library materials, services, and facilities for all members of the public. The Library
accommodates many types of activities including programming, community gatherings, work,
relaxation, play, and quiet study.

Throughout most spaces social interaction is permitted and encouraged. This includes general
conversation, collaborative group work, and service interactions between staff and visitors. Some
areas of the Library are generally noisier than others. The Youth Services areas tend to be louder
due to age-appropriate play and socializing. The areas near the service desks can also be louder
as staff assist visitors.

Respect and consideration for other users of the space is expected. Sound disruptions may
prompt Library staff to request visitors to stop noisy activity or take their conversations, devices,
or phone calls away from other users and/or to our vestibule or outside the building.

Cell Phones
Cellphone users must be considerate of others by following these guidelines:

e Silence your cell phones.
e Do not use speakerphone.
e Limit your calls to brief, quiet conversations.

Audio

Refrain from using any personal electronic equipment, including computers, radios, audio
players, etc. at a volume that may disturb others. Use of personal headphones at a reasonable
sound level is required. Headphones are available to check out for the day at the front desk in the

lobby.

If you require privacy or a quieter space to work, please inquire about our study rooms.

Quiet Study

A quiet study area is located at the rear of the second floor. We ask that visitors working in this
area refrain from noisy activity, including but not limited to:

e Talking in person or on a device.
e Allowing cell phone notifications or ringers to sound.
e Using handheld audio or gaming devices without headphones.

Failure to comply with this policy may result in suspension of library privileges as outlined in the
Behavior Policy.
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